Superbrands Bulgaria 2017-2018

OMV

OMV npousBerxkga u mapkemu-
pa nempoA u 2a3, uHoBamuBHu
eHepaulHU U NocAegHO noko-
AeHue Hedmoxumuyecku pe-
weHus no omzoBopeH HauuH. C
koHcoAugupaHu npuxogu om 19
MuAuapga eBpo u nepcoHan om
6Au30 22 500 gywu npe3 2016 2.
OMV Aktiengesellschaft e egHa
om Hal-2oAeMume uHgycmpu-
anHuU komnaHuu Ha bopcama

B8 ABcmpus. OMV HaBau3sa Ha
boaz2apckus nasap npes 1998 2.

IHec ,OMV Bovaz2apus” pasnona-
2a ¢ Bepuza om 90 6eH3UHOC-
maHuuu 8 cmpaHama.

Masap

Obekmume Ha OMV ca myamudyHKUUOHaAHU
ueHmpoBe 3a ycAyau — BeH3UHOCMaHUUU 3a xopama
u aBmomobuaume. KaueHmume Ha OMV mozam ga
3akynsam BucokokauecmBeHu 2opuBa, macaa, ga

ce Bv3noa3Bam om ycayaume Ha aBmomuBkume,
kakmo u om MHoXkecmBo gonbAHUMEAHU YCAy2U
nocpegcmBom OMV Services. B gonbaHeHue — 88
mazasuHa VIVA npegnazam boz2ama 2ama om npsicHO
npugomBeHu 3akycku u caHgBuuu, cneuuarHoO MonAo
MeHlo, ocBe>kumeAHu Hanumku u cobecmBeHa mapka
kade — VIVA Cafe, c yHukaneH Bkyc u apomam.

3a ,OMV Bbazapus” pabomsm Hag 2000 gywu u ¢
nasapeH gaa om 16,8% komnaHusma ce HapeXga
cpeg Hau-2onemume uHBecmumopu 8 cmpaHama.

MocmudkeHua Ha mapkama

OMV e eguH om mon bpaHgoBeme B8 Bvoazapus 3a
2014-2015 2. B knacauusma Ha Superbrands. OMV
3aema yemBvpmo Macmo cpeg mon bpaHgoBeme

8 cmpaHama u e augep 8 kamezopus ,lopuBa“.

B npegxogHama knacauus Ha Superbrands 3a
2013-2014 2. OMV omHoBo e augep B kamezopus
LopuBa“ u Ha cegmo msacmo cpeg mon 20 6paHgoBe
B BoAzapus.

Om 2016 2. cobcmBeHama mapka kade Ha
komnaHusma — VIVA Cafe, e cvbc 3Haka Fairtrade,
koumo, ocBeH ue 2apaHmupa kauecmBo, gaBa
cuaypHocm Ha kaueHmume Ha Hanumkama, ue
depmepckume kade koonepauuu u mankume
cemMeUHu 3emegencku depmu nonyvaBam
cnpaBegauBo Bv3HazparkgeHue 3a cBos mpyg.
Fairtrade e zapaHuus, ue usanoasBaHume cypoBuHu
ca om opz2aHu3auuu Ha npou3Bogumeau, koumo
caegBam couuanHu, ukoHomuuecku u ekonozuuHu
cmangapmu. VIVA Cafe uma 3Haka Ha Fairtrade,
3awomo OMV nogkpens me3u cmaHgapmu.

Mpogykmoum

OMV npegnaza BucokokauyecmBeHu npogykmu u
ycAyau. Mapkama gop>ku nbpBeHcmBomo npu
BvBe>kgaHemo Ha uHoBauuu Ha nasapa,
koumo onpegeasm meHgeHuusma

B8 cb3gaBaHemo Ha ygobcmBa 3a
nompebumens.

KaueHmume Ha OMV mozam ga
3akynam BucokokauecmBeHu
20puBa, koumo nogne>kam Ha
HenpekbCHamu nogobpeHus u
uHoBauuu ¢ uen npegAaazaHe Ha Hal-
Bucoku cmaHgapmu. KaueHmume Ha
OMV mozam ga u3noan3Bam ycayzume Ha
aBmomuBkume, koumo npegaazam mHoXkecmBo
npozpamu 3a nouucmBaHe u noggpvrkka Ha
aBmomobuna u 2apaHmupam nepdekmeH peayamam
Ha uamuBaHe, kakmo u Hau-Bucoko kauecmBo

Ha cvbopbXkeHusma, uanoa3BaHu 3a uamuBaHe Ha
aBmomobuna.

BeHn3uHocmaHuuu OMV ca nbpBume, koumo
cmapmupam cobcmBeHa mapka pecmopaHmu

u mazasuHu — VIVA, npegaazawu wupok
acopmumeHm om npogykmu 3a BcekugHeBuemo,
kakmo u 6ozama 2ama npsacHO npugomBeHu XpaHu
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u Hanumku. MeHlomo B8 VIVA HenpekbcHamo
ce 06HOBABa cnpAMO meHgeHUUUme Ha nasapa u
npegnoyumaHusima Ha nompebumeaume.

B Bvazapuss OMV nopBu BvBerkgam gonbAHUMEAHU
ygobcmBa 3a nompebumens, kamo:

- gemcku naowagku Ha beH3uHocmaHuuume;

* geHoHowHa npogakba Ha BuHemHu cmukepu;

- Wi-Fi unmepHem;

- 0bopygBaHe Ha uanama mpexka ¢ baHkomamu;

- ,OMV Paguo”“ ¢ nonesHa uHpopmauus 3a
wodvopume;

- OMV Services 3a nnawaHe Ha cmemku, ckalouBaHe
Ha 3acmpaxoBku, 3akynyBaHe Ha buaemu 3a
cbbumus u BvamodkHocm 3a yyacmue B8 uzpume Ha
Bovazapckus cnopmeH momaausamop.

Mpu npegnaazaHemo Ha BucokokauecmBeHu 2opuBa
OMYV Hanaza HOBu meHgeHuuu upe3 BvBerxkgaHemo
Ha BeH3UH U guseA cbc cmaHgapmu Euro 4 u Euro 5
MHO20 npegu me ga 6bgam 3akoHoBo usuckBaHu Ha
nasapume 8 peauoHa.

Mpe3 2004 2. OMV omHoBo u3npeBapBa
meHgeHuuume Ha MmecmHsus nasap u nopBu nycka
100-okmaHoB 6eH3uH no cmaHgapm EBpo 5.

Mpe3 2011 2. OMV BvBexkga
2opuBama MaxxMotion, koumo
2apaHmupam He camo no-
gobpo npegcmaBsHe Ha nbms,
HO U no-gobpa 3awuma Ha
gBuzamens, no-mManko emucuu
u m.H. OMV MaxxMotion
Diesel npume>kaBa omauvHu
xapakmepucmuku 3a HageXgHa
paboma Ha aBmomobuaa npu
BcsakakBu 3umHu ycaoBus. Coc
cneuuanHa dopmyaa, paspabomeHa 8
ABcmpus, BucokokauecmBeHusm 3umeH
OMV MaxxMotion Diesel He camo ocuzypsBa
6e3onaceH cmapm gopu npu mexkku 3umMHU
ycaoBus, Ho cbwo maka yBeauuaBa mowHocmma
Ha gBuzamens u ygonkaBa HezoBus >kuBom. Mpe3
2017 2. komnaHusma npegcmaBu HoBus 6eH3UH
OMV MaxxMotion 100plus, kolmo uanvAHsBa
Hal-Bucokume usuckBaHus (Kamezopus 5) Ha
aBmomobuAaHume npousBogumeau, 3agageHu om
WWEFC - Worldwide Fuel Chart. CAeg npoBegeHo
obwupHo npoyuBaHe u MHoXkecmBo mecmoBe

HoBusm 6eH3uH ycnaBa ga omzoBopu no Hau-
gobpus HaUUH Ha MeXHOAO2UYHUME u3uckBaHus

Ha mogepHume gBuzameau, koemo Ha opuuuanHa
npeckoHdepeHuus B Codus bewe 0bICHEHO

AUYHO om MeHugXkbpa ,ABMOMOBUAHU U NPUAOXKHU
mexHonozuu“ 8 OMV. KomnaHusima cvw,o maka
0698u, ye HoBusam 6eHsuH OMV MaxxMotion 100plus
usnvAHABa Hau-Bucokume usuckBaHus 3a kauecmBo
npu 2opuBama BbB Bcuuku gop>kaBu ¢ Bepuau
6eH3uHocmaHuuu OMV, koemo o3HauaBa no-zonama
epekmuBHocm, onmumanHa ¢yHkuuoHaAHocm u
nogobpeHo npegcmaBsaHe.

CvuBpemeHHO pa3Bumue

HoBomo 6paHg obewaHue Ha OMV — We Care

More, nocmaBs kaueHma 8 ocHoBama Ha Bcuuku
getHocmu, cBvbp3aHu ¢ mopaoBusima Ha gpebHo Ha
komnaHusma. ToBa e HauuHbm Ha OMV ga nokaxke,
Ye He camo ce cmpemMu ga npegaaza noBeue, HO

u ga nonaza noBeue epuku — noBeue om Buepa u
no-Ba>kHomo, noBeue omkonkomo camume kaueHmu
ouakBam. Hy)kgama Ha kaueHma om MobuaHocm e
gBwkew, pakmop 3a OMV u komnaHusima ce cmpemu
ga omzoBapsa Ha masu Heobxogumocm Nno Hau-gobpus
HauuH. Qokycom Beue He e camo u eguHcmMBeHo
Bopxy aBmomobuaa, a u Bbpxy Hy)kgume Ha

xopama, koumo 20 ynpaBasBam. B mo3u cmucoba
cmpamezausima Ha OMV e ga npeBbpHe Bcuuku
6eH3uHocmaHuuu B MogepHuU ueHmpoBe 3a ycayau,
ocuzypsBauku mHozo noBeue om zopuBa

u macaa 3a npeBosHomo cpegcmBo.
C uskalouumenHo BHumaHue kom
gemauaa gpykecmBomo npegnaza
MHO206POUHU gONbAHUMEAHU
npegumcmBa 3a kaueHmume

B gobpe pa3Buma mpexka om
H6eH3uHOCMaHuuU.

OMV ce cmpemu

ga bbge Bogeuw,, !
MyAMudyHKUUOHaAEH C";
UeHMbP 3a ycAayau,
He3aBucumo ganu
nompebumeasm ce
Hy>kgae om kpamko
cnupaHe, 3a ga
3apegu 2opuBo,
no-gobA2a naysa,

3a ga cu nouuHe,
uau BvamorkHocm

OMV ce cmpemMu ga npegaaza kauecmBeHo
o0bcAaykBare, kamo pasbupa Hy>kgume Ha
cBoume kaueHmu u npegaaza nogxogsawu
npogykmu, ycayau u ygo6ecmBa. Mpuopumem
Ha komnaHusima e 2puxkama 3a kaueHmume,
3a ga npeBbpHe beH3uHOCMaHuuume cu

B npegnoyumaHo MACMO 3a cpewa Ha
cbBpemMeHHOMo MOBUAHO nokoAeHue.

Mpomouusna

Kamo eguH om Aaugepume Ha nasapa ,OMV
Boazapus“ ce pagBa Ha nonokumenHo
omHoweHue om cmpaHa Ha cBoume
kaueHmu. OcHoBeH npuopumem,
3anezHan B komyHukauuoHHama
cmpameaus Ha komnaHusma,

u uHuyuamuBume, koumo ms
peanusupa, e noggbprkaHe

Ha u3zpageHus umugX u
penymauus. KomyHukauuoHHume
uHuuuamuBu uensm ypaBHoBeceHo
B3aumogeucmBue mexXgy
kopnopamuBHama Bu3us, mucus

u ueAu, kakmo u noggop>kaHe

Ha nocmosiHHa obpamHa Bpbaka ¢
kanuenma. OcHoBHU noAoXkeHus, 3ane2HaAu

B kopnopamuBHama komyHukauus, ca npuHuunume
Ha npo3pauHocm, omeoBopHocm u ycmouyuBocm.

»LOMV Bovazapus“ uznoasBa komyHukauuoHHume cu
kananu epekmuBHo u ce cmpemu ga gbpxku Bcuuku
cBou gucmpubymopu, napmHbopu u kaueHmu
NOCMOSIHHO UH@OPMUpaHU 3a UHuuyuamuBume,
npogykmume u ycayaume cu. Apy>kecmBomo
ce cmpemu ga nogbp>ka u nocmosHHa Bpb3aka ¢
Meguume ¢ ueA yBeauuaBaHe nosHaBaemocmma
Ha mapkama. B omzoBop Ha cbBpemeHHUMe
komyHukauuoHHU meHgeHuuu komnaHusma
noggop>ka akmuBHo Bpb3ka cvc cBoume
nompebumeau u 8 couuanHume mpexku, kamo um
npegocmaBs BbamorkHocm ga yuacmBam B uzpu
C Hagpagu U pasAu4HU uHuuuamuBu. Kamo yacm
om MHo206pouHUMe akmuBHocmu, cBbp3aHu ¢
HoBomo BpaHg nocAaHue We Care More, B egHa
om cHe>kHume siHyapcku ympuHu npes
usmMuHanama 3uma ,OMV Bvazapus®
3apagBa noBeue om 150 uoBeka,
kamo nouyucmu om cHeza mexHume
aBmomobuau. Ha mpu npousBoaHu
Aokauuu 8 Codus ¢ obocobeH
aBmomobuneH napkuHz B
okonobaokoBume npocmpaHcmBa
cAy)kumeAu Ha komnaHusma
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kamo nocpewHaxa cobecmBeHuuume
uM C vyawa monbA yau u nogapvk — Bayuep
3a beanaamHo 2opuBo. 3acHemomo Bugeo
npegu3Buka oz2pomeH uHmepec B couuanHume
Mpexku u 3amBbpgu umugka Ha OMV kamo
komnaHus, kosmo noAnaza HenpekbcHama gpuka u
BHumaHue kom Hy>kgume Ha cBoume kaueHmu.

3a uacm om cBoume kamnaHuu OMV uma npakmuka
ga usbupa nocAaHuuu Ha Mapkama — nonyAsipHU U

npucmuaHaxa Npu3opu U noyucmuxa
om cHeza 0bwo Hag 150 aBmomobuna,

LleHHocmu Ha mapkama

Kauenmume ca B ocHoBama Ha
Bcuuko, koemo komnaHusma
npaBu. We Care More 3a OMV
o3HauaBa, ue, npegocmaBsauku
BucokokauecmBeHu npogykmu
u ycAayau, knuenmume we
ce nouyBcmBam obzpukeHu
u we omkpusim moyYHo
moBa, koemo e BarkHo 3a
msx. Bce noBeue ekunu Ha
6eH3uHoCcmaHuuu u kaueHmu
ce npucveguHsBam kom
MHo206pouHume We Care More
akmuBHocmu. OMV ce cmpemu
ga npeBobpHe Bcuuku cBou
cAy)KumeAu Ha beH3uHocmaHuuu 8
We Care More nocaaHuuu, kamo
exkegHeBHo nocmaBs dpokyc Bopxy
BvmpewHama komyHukauus u
Bvb3amoXkHocmma 3a gonbAHUMEAHU
obyueHus, pasBumue u
ycouBovpweHcmBaHe Ha ymeHusima
Ha caykumeaume. Jobbvp npumep
8 moBa omHoweHue e exke2ogHomo
npoBe>kgaHe Ha Bapucma wamnuoHam
3a nepcoHana Ha Bcuuku OMV obekmu B
cmpaHama, 8 koumo yyacmHuuume ce cbcmesaBam
B ymeHus 3a npuzomBsHemo Ha kade cneuuanumemu
no npodecuoHaneH HauuH. B 2oguHume Bapucma
wamMnuoHambm yecmo e nogkpensiH om nNonyAsipHU
AUYHOCMU, Meguu u pasaudHu akmuBHocmu, 8 koumo
B3emam yuacmue u kaueHmume Ha komnaHusima.

OMV gbpxku Ha kauecmBo, Hage>kgHocm u
pasbupane. 3a komnaHusma Bcuuko moBa o3HauaBa
HagxBvpasHe Ha Hal-Bucokume ouakBaHus.
LleHHocmume Ha mapkama BkalouBam cowio

maka goBepue, MucAeHe B gbA20CpPOYEH NAGH U
UHMEAU2EHMHU peweHus. Kopnopauusima neyeAu
goBepuemo Ha kaueHmume cu upes cnasBaHe Ha
cBoume obewaHus. OMV gokasBa omHoBo u omHoBo
Bucokomo kauecmBo Ha npogykmume u ycayaume

u usHeHagBa ¢ uHoBamuBHu ugeu, koumo npaBsm
»kuBoma no-AeceH u no-gobup.

KaueHmume mo2am ga pa3uumam Ha Hau-Bucok
kaac npogykmu u go6aBeHa cmouHocm. BpaHgbm
MaxxMotion npegnaza makcumanHo npegcmaBsHe Ha
aBmomobuna. MazasuHHama u pecmopaHmckama
yacm VIVA, kakmo u gonbAHUMEAHUME yCAyau Ha
6eH3uUHoCMaHuuume ca MHozo BaxkeH eAemeHm om
2pwkama, kosmo OMV nonaza 3a cBoume kaueHmu
no Bpeme Ha npecmos um myk.

Hpy>kecmBomo uma cneuuanHO omHoweHue kbm
yucmomama. B obekmume ce npegaaza omAauuHO
HuBo Ha kauecmBo, Ha koemo kaueHmume BuHazu
Moz2am ga pa3yumam. Opy>kecmBomo nocmosiHHO
mbpcu No-gobpu peweHus u pas3wupsaBaHe Ha
Habopa om npegocmaBsHu npogykmu u ycayau.
HanuuHa e nogxogswa npogykmoBa 2ama.

OMV Mucau 3a bvgewemo B8 nepcnekmuBa,
pasbupa cBoume kaueHmu Bce no-gobpe u mopcu
obpamHa Bpwv3ska. Ha onepamuBHo HUBO HAUUHLM,
no koumo kaueHmume Bv3npuemam OMV, nokasBa

ga usnbAHU Bbp30o BarkaBaHu Auua om 6bazapckus cnopm, kyamypeH
Bouiko. k OMVE . e 8 U ASGHO Hstkoe om ! i Bom o 6us oc p pm, KyAmyp omHoweHuemo um kbm bpaHga BvB8 Bcuuku kalouoBu
u U woybusHec.
CuHko, koemo , bAZapus” Npadu, € 6 umemo * 8 Y emanu — om npogykma, ycAyaume, npouecume go
Ha cBoume kaueHmu. OmauuHama oueHka, kosmo €xegHebHume cu komyHukauusima
ugBa om msx, e gokasameacmBo, ue getlHocmma Ha 3agookeHus.
+LOMV Boazapus“ BbpBu B npaBunHa nocoka. Cnopeg " .
cmopusa : MpugobuBaHe Ha 45% om Bayernoil-Raffinerieverbund, kakmo u 313 6eH3u- i Mpogaxkba Ha gena B :Ha 3 loau noBeue om 24 000 cay>kumeau om 60 Hauuu

eXkezogHume npoyuBaHus cpeg kaueHmume Ha
komnaHusima obpamHama Bpu3aka 3a kauecmBomo
Ha npegaazaHume npogykmu u ycayau u 3a
obcaykBaHemo e noBeue om norokumenHa.

: HocmaHuuu Ha BP B l'epmaHus, YHzapus u CaroBakus. : Rompetrol Group. : B8 30 gbp>kaBu npa3HyBam 60-2oguwHuHama Ha OMV.

: MopBume 6eH3uHocmaHuuu Ha OMV B BocHa u XepuezoBuHa. P OMV U IPIC npugoBuBam ~ *««iiirmrressssssrs s :
: OMV HaBausa Ha bonzap- ! MpugobuBaHe Ha 139 GeHauHocmanuuu Ha Avanti 8 ABcmpus, Penybauka : 100% om Borealis. :
i ckus nasap. i Yexus, CroBakusi u Boazapus. e :

HE. : Hat-2onsmama uHBecmuuus 8 ucmopusma :
: Mpecmpykmypupate B ynpaBaetcku xongunz. i MPugoBuBane Ha 34% gsn : Ha OMV ¢ 2,65 munuapga wiameku gonapa, |
: MpugobuBare Ha 51% gsin B pymvHckama ¢ B mypckama nemponHa u  : uHBecmupaHu B cgeaka cuc Statoil 3a

i nempoAHa u 2a3oBa zpyna Petrom. : 2a3oBa zpyna Petrol Ofisi. : gsnoBe B HopBezusi u BeaukobpumaHusi.

MpugobuBaHe Ha 25,1% om Rompetrol
: Group. MopBama GeHsuHocmaHuus Ha
: OMV B Copbus u YepHa 2opa.

i MopBume GeHauHoc-
: maHuyuu Ha OMV 8
: PymbHUs u Boazapus.

Mpe3 nocAegHUME 20guHU pa3no3HaBaemocmma

Ha OMV B Bvazapus cmaBa Bce no-Bucoka, koemo

€ pesyamam om HenpekbcHamume ycuAus Ha
kopnopauusma ga cbagaBa uHoBauuu u ga ce cmpemu
ga npegaaza BuHazu Hau-gobpomo Ha nasapa.




